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The 10 Minute Nonprofit Website 
TuneUp Checklist
Take 10 minutes and make sure that your nonprofit organization’s website is in great shape.

Check the year in the footer.
Make sure it’s current. Fini.

Look at the date on the most recent update or news item.
If the date is within the last 60 days, move on. If the date is older than 60 days, start the pro-
cess of posting something new.

Update the email message that donors receive after checkout.
Does the name in the signature belong to a person that still works in your organization? Is 
the email address in the “From” line still valid and regularly checked?

Test out the contact form or contact email address.
Send a message to verify that the form is still working or the email address is active.

Verify that a contact person is listed on your press release landing 
page.
Check the page that lists all your press releases. Is there a current contact person and contact 
information listed on that page?

Try visiting a broken link or searching for a term that doesn’t exist.
It’s important to engage all website visitors, even those that try to visit a broken link or are 
searching for a term that doesn’t exist in your content. Try visiting http://www.yourdomain.
org/test or searching for “something that doesn’t exist”. What do you see on the 404 error 
page or on the empty search results page? If it’s empty, start thinking about how to make this 
a useful page. Consider posting a list of your 10 most visited webpages.
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Check the links to your organization’s social media sites.
Are all the links still valid? Facebook and Google Plus links can become outdated as organi-
zations evolve towards custom URLs.

Verify your website’s RSS feed.
Try subscribing (or re-subscribing) to your site’s RSS feed.

About SmartCause Digital
SmartCause Digital works with nonprofits to build websites in WordPress and Drupal.

We build websites that are...
g Beautifully designed with a streamlined layout
g Easy to edit & easy to maintain
g Ready for your new ideas for content & ready to integrate with new technology

Our clients love that we...
g Help them make the best decision for their organization
g Serve as a trusted, expert partner in the field of nonprofit digital
g Help them learn what is most useful to them, to their organization and to their career

 Need website help? Email us at info@smartcausedigital.com
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